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SATERN Help Desk 
 If you have technical problems with SATERN or a particular course or book, please contact the help 
desk: 
1-877-NSSC-123 (877-677-2123) or NASA-satern.support@nasa.gov. 
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Task A:   Run the Report/Reports Tab 

 
1. Click Reports Tab  >  

Learner Learning 
Reports  

 
        
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 1: Reports 

Step 2: Learner 
Reports 

Step 3: Learner 
Learning History 
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SATERN 
Task B:   Configure Output Settings 
 
 
2.  Configure Output  

Settings 
o Local File  
o CSV Format  

 
 
 
 
 
 
 
 
 
 
 

 
 
Task C.   Filter Criteria 
 
 
1.  Filter Learner(s)  by 

Criteria 
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2.  Filter Learner(s)  by 

Domain 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3.  Input Domain 
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4.  Select Domain(s) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5.  Add to Filter   
  
 
 
6.  Submit Filter 
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7.  Search against  

Domain Filter 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
8.  Increase Records per 

Page, Select All & 
Submit Selection 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 1:  Records 
per Page 

Step 2:  Select All 

Step 3: Submit 
Selection 
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9.  Submit Filter    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Task D:   Finalize Report Requirements 
 
 
10. Finalize Report  

Criteria. Input Date 
Range. Select Report 
Type – Summary. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTE: Do not print 
Comments 
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Task E.   Run, Schedule, Save Report 
 
 
 
11.  Run, Schedule 

Report, or Save  
Report  

 
       NOTE: When the report is ran, you will have to do some additional filtering in Excel, since 

SATERN will not handle any additional filtering criteria (courses labeled EX-AC) due to the 
filter timing out and causing the report to crash before it can be run.   

 
      The workaround - After the report has been ran and downloaded into MS Excel, filter by Item 

ID “EX-AC”. Any items not beginning with the “EX-AC” should be deleted from the 
spreadsheet. 

 
 
 


